. e NHS
Hotel Services/Facilities Career Pathway University Hospitals
ymou

NHS Trust

Specialism Level 2 Level 3
Entry / Intermediate Advanced

Business

Hotel Services Customer Service
Administrator

(Patient services) Practitioner

Hospitality Team Hospitality
Member Supervisor

Production Chef Team Leader

Hotel Services Facilities Services Business
(Administration) Operative Administrator
Level 4
Higher

Hotel Services Team Leader Facilities Manager

Supervisors
e Patient Services
o Facilities

Management &
Leadership Pathway



https://www.instituteforapprenticeships.org/apprenticeship-standards/st0233-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0233-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0230-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0230-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0617-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0617-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0072-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0072-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0384-v1-4
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0484-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0589-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0617-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0617-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0617-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0617-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0384-v1-4
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysLEADERSHIP.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041279578%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A7VG3gwcn4M43fXygTIiqRzDwVLQr5U9evUaO8JxZbA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysLEADERSHIP.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041279578%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A7VG3gwcn4M43fXygTIiqRzDwVLQr5U9evUaO8JxZbA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysLEADERSHIP.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041279578%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A7VG3gwcn4M43fXygTIiqRzDwVLQr5U9evUaO8JxZbA%3D&reserved=0

Specialism

Facilities
Operations
(Portering)

Facilities
Operations
(Security)

Facilities

Operations
(Switchboard)

Facilities
Operations
(Health & Leisure)

Facilities
Operations
(Waste management)

Hotel Services/Facilities Career Pathway

Level 2
Entry / Intermediate

Customer Service
Practitioner

Professional Security
Operative

Customer Service
Practitioner

Hospitality Team
Member

Level 3
Advanced

Team Leader

Security First Line
Manager

Business Administrator

Hospitality Supervisor

Facilities Management
Supervisor

Facilities Manager

Administration
Pathway

Management &
Leadership Pathway

NHS

University Hospitals

Plymouth
NHS Trust

) 2D 4
$) )4


https://www.instituteforapprenticeships.org/apprenticeship-standards/st1016-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st1016-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0330-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0330-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0170-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0170-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0072-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0072-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0384-v1-4
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0484-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0072-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0072-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0070-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0233-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0233-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0230-v1-1
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysLEADERSHIP.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041279578%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A7VG3gwcn4M43fXygTIiqRzDwVLQr5U9evUaO8JxZbA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysLEADERSHIP.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041279578%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A7VG3gwcn4M43fXygTIiqRzDwVLQr5U9evUaO8JxZbA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysLEADERSHIP.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041279578%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A7VG3gwcn4M43fXygTIiqRzDwVLQr5U9evUaO8JxZbA%3D&reserved=0

NHS

Hotel Services/Facilities Career Pathway University Hospitals
ymou
NHS Trust

Level 2
Entry / Intermediate

Specialism
Facilities
Operations
(Parking)

Customer Service
Practitioner

Facilities Horticulture or

Operations ) Landscape Construction
(Grounds) Operative

Level 3
Advanced

Facilities :
. Supply Chain Supply_Chain
Operations Warehouse Operative Practitioner

(Courier)

Business Administrator

Administration ) )
Pathway


https://www.instituteforapprenticeships.org/apprenticeship-standards/st0201-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0201-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0070-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0225-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0225-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0225-v1-2
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0072-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0072-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0259-v1-1
https://www.instituteforapprenticeships.org/apprenticeship-standards/st0259-v1-1
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phntworkforce.co.uk%2FApprenticeships%2FPathwaysADMIN.pdf&data=05%7C02%7Cs.dunn13%40nhs.net%7Cdc08c7389dcc4a338e0008dd8c6ab0e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638821112041264001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2FH%2FM09M29UwdXdXeNP8J7JT9qBE3WDoRwE14L1dGBw%3D&reserved=0

